Privacy Policy

Effective Date: 03 July 2023

At Crypterra, we are committed to protecting the privacy and confidentiality of our clients'
personal and business information. This Privacy Policy outlines how we collect, use,
disclose, and protect the information we gather in the course of providing our cybersecurity
services. By using our website and engaging with our services, you consent to the practices
described in this policy.

1.

Information Collection: a. Personal Information: We may collect personal information,
such as names, email addresses, phone numbers, and business details, to provide
our services and communicate with our clients effectively. b. Website Usage Data:
We may collect non-personal information, such as IP addresses, browser types,
referring pages, and time spent on our website, to analyze trends, improve our
services, and enhance the user experience.

Use of Information: a. Service Delivery: We use the collected information to provide
and deliver our cybersecurity services, tailor our solutions to meet specific client
needs, and respond to client inquiries and requests. b. Communication: We may use
personal information to communicate with our clients, provide updates on services,
share relevant industry information, and respond to client inquiries. c. Website
Improvement: Non-personal information collected from website usage may be used
to analyze trends, improve our website functionality, and enhance the overall user
experience.

Information Sharing: a. Third-Party Service Providers: We may engage trusted
third-party service providers to assist us in delivering our services, and they may
have access to personal information solely for that purpose. We ensure that these
providers adhere to strict confidentiality and data protection standards. b. Legal
Compliance: We may disclose personal information when required to comply with
applicable laws, regulations, legal processes, or enforceable governmental requests.
Data Security: We employ industry-standard security measures to protect the
confidentiality, integrity, and availability of the information we collect. This includes
the use of encryption, access controls, firewalls, and regular security assessments.
Any and all information that you share with us that is deemed to be extremely
private and confidential will stay that way. It is encrypted at rest, and the keys
are stored locally.

Data Retention: We retain personal information for as long as necessary to fulfill the
purposes outlined in this Privacy Policy, or as required by law. When no longer
needed, we securely dispose of or anonymize the information.

Your Rights: You have the right to access, correct, or delete your personal
information held by us. To exercise these rights or for any privacy-related inquiries,
please contact us using the contact details provided below.

Changes to the Privacy Policy: We may update this Privacy Policy periodically to
reflect changes in our practices or legal requirements. We encourage you to review
this policy periodically for any updates.

Contact Us: If you have any questions, concerns, or requests regarding this Privacy
Policy or our privacy practices, please contact us at crypterra.x@gmail.com.



By using our services or engaging with our website, you acknowledge that you have read
and understood this Privacy Policy and consent to the collection, use, and disclosure of your
information as described herein.

Thank you for trusting Crypterra with your cybersecurity needs.



